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IMPORTANT INFORMATION ABOUT SHANNONS
WELCOME TO SHANNONS

WHAT SERVICES DOES SHANNONS OFFER?

Shannons Limited ABN 91 099 692 636, authorised
representative number 239594 (Shannons) has specialised
in insurance for motoring enthusiasts for over 30 years. We
enjoy a unique relationship with motoring enthusiasts and our
dedicated team is in place to offer you a knowledgeable and
personalised service.

Shannons is authorised by, and acts on behalf of, AAI to offer
you the following financial services for Shannons general
insurance policies:

This Important Information About Shannons Statement
explains who Shannons is, the financial services Shannons
offer, how Shannons and its associates are remunerated and
what relationships Shannons has with others, to help you
decide if you would like to use the services Shannons offer.
Shannons will provide you with a Product Disclosure Statement
(PDS) when required, for example when you buy an insurance
policy from us or if we recommend you buy a particular policy.
A PDS provides important information on the features, benefits
and risks of the policy to assist you in making an informed
decision about whether to buy the product or not.
CONTACTING SHANNONS
If you want to make any changes to your policy, ask any
questions or let us know about anything that might affect your
policy, you can call us on 13 46 46 or write to us at one of the
addresses on the back of this booklet. In addition, you can see
your policy details and manage some aspects of your policy
online with our ‘My Insurance’ web service at
shannons.com.au
WHO DOES SHANNONS ACT FOR?
Shannons is an agent (acting under a binder) and an
authorised representative of Australian Alliance Insurance
Company Limited (AAI) (ABN 11 006 471 709). AAI holds
Australian Financial Services Licence no. 235011 and is the
insurer of the policies arranged by Shannons. AAI is an APRAregulated insurer and can be contacted by writing to:
Australian Alliance Insurance Company Limited
321 Warrigal Rd Cheltenham Victoria, 3192
or emailing enquiries@shannons.com.au
Both Shannons and AAI are members of the Suncorp Group.

• Issue insurance under binder
• Arrange, vary and cancel insurance
• Handle and settle claims
• Provide general and personal financial product advice
HOW IS SHANNONS PAID FOR PROVIDING THE
FINANCIAL SERVICES?
Shannons does not receive any commission from AAI for
the insurance policies it arranges. AAI receives the premium
from each Shannons insurance policy it issues. AAI and
other Suncorp Group companies provide Shannons with
the resources it needs to provide the authorised financial
services. These services are provided on behalf of Shannons
by staff employed by Suncorp Group companies. In addition
to their salary, staff may receive bonuses if they achieve their
performance targets. You will not be charged an additional fee
as a result of this.
DOES ANYONE ELSE HELP SHANNONS SELL INSURANCE
POLICIES?
Yes, AAI has appointed Regional Development Officers
(RDOs) as distributors, to help Shannons sell insurance
products. RDOs attend regional motoring or community
events. They provide information about Shannons’ insurance
products and assistance with obtaining insurance quotations
from Shannons. A RDO is paid $20 (plus GST if applicable)
by AAI for each insurance quotation provided to a client who
has had contact with or has been allocated to the RDO. A
RDO is paid up to $5 (plus GST if applicable) by AAI for each
insurance quotation Shannons provides to a client who lives in
the RDO’s allocated market region.
Shannons provides a dispute resolution process. For full
details see page 65 of the PDS.
This Important Information About Shannons Statement was
completed on 4 April 2011.
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PRODUCT DISCLOSURE STATEMENT (PDS)
HOW TO USE THIS PDS

to cancel it.

This is an important legal document that you should read
carefully. We have designed this PDS so that it is easy for you
to see what is covered, and what is not covered under your
Shannons insurance policy.

If you cancel your insurance contract within 21 days after the
cover began (including on renewal) we will return to you all of
the premium you have paid to us. (To cancel at other times,
please see “Cancellation by you” on page 63).

In most areas of this PDS, we have put “WHAT IS COVERED”
on the left hand page of the booklet, and “WHAT IS NOT
COVERED” on the right hand page of the booklet.
There are policy exclusions, limitations and conditions that
apply to all covers. Therefore your policy may not provide you
with cover in certain circumstances.
To fully understand your cover, including the exclusions,
limitations and conditions that may apply, it is important that
you read this PDS and your policy certificate carefully. Please
keep them in a safe place. You may need to refer to them from
time to time.
Any advice provided by this PDS is general only and does not
take into account your particular objectives, financial situation
or needs. Because of this you should, before acting on any
advice, decide if it is right for you and consider the information
contained in this PDS carefully.
If there is any part of this PDS you do not understand, please
call us on 13 46 46 and one of our staff will assist with your
enquiry.
CHANGES TO THIS PDS
Information in this PDS is subject to change from time to
time. We will issue a supplementary or replacement Product
Disclosure Statement if the change is materially adverse. For
other changes, updated information can be obtained at any
Shannons branch or by calling 13 46 46. A paper copy of
any updated information will be provided free of charge on
request.
ABOUT THE INSURER
Australian Alliance Insurance Company Limited ABN 11 006
471 709, Australian Financial Services Licence no. 235011 (AAI),
is the insurer of this insurance and is the issuer of this PDS.
COOLING OFF PERIOD
You may cancel your insurance contract up to 21 days after the
day cover began (including on renewal), if you have not made
a claim under the contract, by calling us or writing to us at the
addresses listed on the back page and telling us that you want

WHAT YOU MUST TELL US
When answering our questions, you must be honest and
you have a duty under law to tell us anything known to you,
and which a reasonable person in the circumstances, would
include in answer to the question. We will use the answers in
deciding whether to insure you and anyone else to be insured
under the policy, and on what terms. You do not need to tell
us anything which reduces the chances of making a claim, or
which we should know about because of the business we are
in or we tell you we do not want to know. If you are unsure it is
better to tell us.
WHO NEEDS TO TELL US
It is important that you understand you are answering our
questions in this way for yourself and anyone else whom you
want to be covered by the policy.
IF YOU DO NOT TELL US
If you do not answer our questions in this way, we may reduce
or refuse to pay a claim, or cancel the policy. If you answer our
questions fraudulently, we may refuse to pay a claim and treat
the policy as never having existed.
KEEPING YOUR DETAILS UP TO DATE
You need to tell us immediately if:
• Any details on your certificate are incorrect or have
changed.
• Your home becomes unoccupied for more than 60
consecutive days.
• The occupancy of your home changes, from being your
residence to being let to tenants.
• If any trade or business activity takes place from your
residence, other than from a room used as a home office.
MORE THAN ONE NAMED INSURED
If more than one person is included as an insured under this
policy, a failure or wrongful action by one of those persons will
adversely affect the rights of the other person(s) insured under
this policy.
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ABOUT THE HOME AND CONTENTS COVER
UNDER THIS POLICY
You can choose from home cover, contents cover or both.

EXCLUSION FOR NEW BUSINESS

Home cover is designed for owners of a home who live in it or
rent it out and wish to insure it.

We do not insure you for any loss or damage caused by:

Contents cover is designed for people who live in a home and
wish to insure their contents in that home. There are limits on
how much we will pay for specific categories of items at your
home. You can increase the cover for some of these items by
asking us to list them on your certificate.
Enthusiast items cover provides $10,000 automatic cover for
your Enthusiast items stored in buildings at your home when
you have chosen contents cover.
When we insure them, your home, contents and Enthusiast
items are covered for loss or damage by the insured events
listed on pages 13 to 16 (home) and 29 to 32 (contents and
Enthusiast items) at the address. We also provide additional
features at no extra cost.
Additional Benefits include removal of debris from your home
and temporary accommodation. See Section One and Section
Two for the full range of additional benefits.

✗✗

Flood, a named cyclone, bushfire or grassfire within the
first 72 hours of the start date of this policy unless this
policy commenced:
• the day you bought your home,
• the day you signed a lease contract for your home,
• immediately after another policy covering the same
home expired (the policy did not expire if it was
cancelled) without a break in cover.

ABOUT YOUR SUM INSURED
The sum insured is the most you can claim for any one
incident. Each sum insured is shown on your certificate
and is inclusive of any applicable taxes (such as GST) and
charges and is the maximum amount we are obliged to pay in
settlement of any claim except where this PDS expressly says
otherwise.
Make sure your sum insured is adequate.

You can add these optional covers for an extra premium:

Underinsurance can expose you to serious financial loss if a
claim occurs. Make sure your home and contents are insured
for their full as new replacement value (for your home this
means the cost of rebuilding your home and fixtures, such as
garages, patios, inground pools, fences, driveways, sheds).

• Accidental damage for accidentally damaging your home or
contents and Enthusiast items. See Section Four for more
information.

It is your responsibility for deciding the amount of your sum
insured. It is your responsibility to review the sum insured
regularly to ensure that it remains adequate.

• Cover away from the home for unspecified personal
effects (to a limit of $1,000 per individual item, pair, set or
collection) and specified personal effects (if you need more
than $1,000 cover away from home for an individual item,
pair, set or collection). See Section Five and Section Six for
more information.

You can use our free online contents insurance calculator and
home building costs calculator as a guide (shannons.com.
au) or you can choose the services of a quantity surveyor or
builder for an expert opinion to help you set your sum insured.

When you buy this insurance, we also provide legal liability
cover. See Section Seven for more information.
EXTENDING YOUR COVER

INFLATION PROTECTION
Each sum insured (except for Enthusiast items) shown on your
certificate will be automatically adjusted at the end of each
period of insurance to account for inflationary trends.
GST
Sums insured, limits and the most we pay stated in this PDS
and on your certificate include GST.
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PREMIUMS
The premium is the amount you pay us for this insurance.
Your premium may include stamp duty, GST and applicable
government charges. We calculate your premium after taking
a variety of factors into account. Some factors are set, such as
costs of our distribution. Other factors can affect the amount
of your premium. The higher your risk profile, the higher your
premium. Using our experience, we decide what factors will
increase your risk profile and how they impact the premium.
PAYING YOUR PREMIUM
We will tell you how much you have to pay and when payment
is due. You must pay the premium by the due date to be
covered by this policy.
Unless we tell you, any payment reminder we send you does
not change the due date. If you do not pay the premium in full
we may reduce the period of insurance so it is in line with the
amount you have paid.
You can pay your premium in one annual payment or by
monthly, quarterly, half yearly or yearly instalments by direct
debit.
IMPORTANT INFORMATION FOR CUSTOMERS PAYING BY
INSTALMENTS
When paying by instalments you must:
• be an authorised signatory on the account nominated for
your direct debit payments.
• ensure that your nominated account can accept direct
debits and has sufficient funds to meet each payment at
each due date. If your debit date falls on a non-business
day, for example a weekend or a public holiday, we will
debit your account on the next business day.
• advise us 7 days prior to your instalment debit date that you
wish to change your direct debit details.

If we do provide you with notice of our intention to debit your
account after a failed debit attempt, this does not reduce our
right to refuse claims or cancel your policy in accordance with
the rights set out above.
However, you may request to suspend or defer your instalment
debit for up to a maximum of 14 days, if you advise us 7
days before the instalment debit date. If you do this, and we
agree to suspend or defer the payment, our right to refuse
to pay claims or cancel your policy, as set out above, will be
suspended during the time that your instalment payment is
suspended or deferred.
We may refuse to allow you to pay, or continue to pay, your
premium by direct debit should you have two or more requests
to defer your instalments or consecutive failed debit attempts
due to insufficient funds.
RENEWING YOUR POLICY ON INSTALMENTS
We will send you a renewal notice before the policy expiry
date. Unless you cancel your direct debit arrangements with
us, we will continue to direct debit instalments based on your
new premium and period of insurance.
EXCESS
An excess is an amount that is payable by you when you make
a claim under your policy. Your certificate will show you the
actual amount(s) that apply to your policy. See page 63 for
more details.
More Details
For further details about our premiums and excesses please
refer to our Premium, Excesses, Discounts and Claims
Payments Guide available at shannons.com.au/insurance/
financial. A copy of this guide will be provided to you on
request at no charge, if you contact us on 13 46 46.

If an instalment is rejected:
• we will contact you usually within 7 days and advise of the
failed debit attempt. We will also make a further attempt to
debit your account.
• if the instalment remains unpaid after 14 days, we will not
pay claims for any incidents that occur until the policy is
paid up to date (provided the policy has not been cancelled
by us or you).
• if an instalment remains unpaid after 30 days, we have the
right to cancel the policy.
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SECTION ONE: HOME INSURANCE COVER
If you choose and pay to insure your home, the sum insured
will be shown on your certificate.
HOME MEANS:
Home means the residential building and:
• garages and other domestic outbuildings,
• fixtures including fixed wall, ceiling and floor coverings,
excluding carpet
• insulation,
• clothes lines,
• masts and aerials,
• paved driveways and paths,
• pergolas, gazebos, awnings and shade sails,
• in-ground pools,
• saunas and spas,
• gates and fences,
• private wharves, jetties and pontoons not used for
commercial purposes.
owned by you and situated at your address.
HOME DOES NOT MEAN:
• any item included under the definition of contents
• trees, indoor or outdoor plants, flowers, shrubs, hedges,
lawns and landscaping
THE INSURANCE COVER PROVIDED
We cover loss or damage to your home caused by an insured
event listed on pages 13 to 16 during the period of insurance,
up to the sum insured shown on your certificate.
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WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Accidental breakage of fixed glass:

✗✗

Damage if the breakage does not extend through the
entire thickness of the damaged item.

✗✗

Accidental breakage of:

• glass and mirrors fixed to your home,
• windows
• skylights,

• glass forming part of a glasshouse or greenhouse,

• shower bases, basins, sinks, baths, lavatory bowls or
cisterns,

• tiled shower bases,
• glass forming part of a cooktop or cooking surface.

• fixed aquariums.

• any area of glass or any item which is already
damaged or in an imperfect condition.

• solar panels
✗✗

Contents of an aquarium

✗✗

Repairs or costs incurred as a result of the motor burnout
being caused by a power surge. This includes, but is not
limited to, repair or replacement of all protective devices
and mechanical parts.

✗✗

Repairs or costs in excess of 2% of the sum insured for
your home.

✗✗

Any amount you can recover under any warranty or
manufacturer’s guarantee.

✗✗

Any motor over 12 years old.

✗✗

Costs incurred in repairing or replacing the item from
which the liquid escaped.

✗✗

Damage caused by condensation.

✗✗

Scorching, arcing, smoke or heat damage that happens
without flames.

✓✓ Earthquake
✓✓ Electrical motor burnout of an electric motor in a
machine which forms part of your home.

✓✓ Escape of liquid from the following:
• any water main or fixed pipe, gutter or guttering, fixed
tank or drain,
• a sink, toilet, bath, basin, shower base,
• a fixed heating or cooling system,
• a dishwasher or washing machine,
• an aquarium.
✓✓ Fire and explosion
More details
For further details about how we pay claims for fire and
explosion cover please refer to our Premium, Excesses,
Discounts and Claims Payments Guide available at shannons.
com.au/insurance/financial. A copy of this guide will be
provided to you on request at no charge, if you contact us on
13 46 46.
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WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Flood

✗✗

Flood damage to retaining walls, paths, driveways, tennis
court surfaces and paved or concrete outdoor surfaces.

✗✗

Tidal inundation caused by the action of the sea (including
storm surge), erosion, landslide, subsidence or tsunami.

✗✗

Flood does not mean storm water run off from areas
surrounding the site or water escaping from any water
main pipe, street gutter, guttering or surface.

✓✓ Impact by any vehicle, animal, aircraft, space debris,
meteorite, aerial, mast or tree that has broken, collapsed
or fallen.

✗✗

✓✓ Malicious damage and vandalism

✗✗

Impact by:
• any animal kept at your address,
• any tree or branch lopped by you or on your behalf.
Malicious damage or vandalism caused by:
• you,
• a person living with you, or
• a person lawfully at your address.

✓✓ Riot, civil commotion or public disturbance

✗✗

Damage or vandalism by:
• you,
• a person living with you, or
• a person lawfully at your address.

✓✓ Storm, lightning, hail or rainwater

✗✗

More Details
For further details about how we pay claims for storm,
lightning, hail or rainwater cover, please refer to our Premium,
Excesses, Discounts and Claims Payments Guide available at
shannons.com.au/insurance/financial. A copy of this guide will
be provided to you on request at no charge, if you contact us
on 13 46 46.
✓✓ Theft, attempted theft or burglary

Storm, lightning, hail or rainwater damage to:
• retaining walls, paths, driveways, tennis court surfaces
and paved or concrete outdoor surfaces,
• external paintwork of your home if that is the only
damage sustained to that part of your home.

✗✗

✗✗

Tidal inundation caused by action of the sea (including
storm surge), erosion, landslide, subsidence or tsunami.
Theft, attempted theft or burglary by:
• any person who lives with you, or
• any person who is lawfully at your address.
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HOME INSURANCE ADDITIONAL BENEFITS
The additional benefits listed below apply when you have
insured your home. The additional benefits listed below are
payable in addition to the sum insured for your home unless
the benefit says otherwise. The limitations, exclusions and
conditions of this policy apply to the additional benefits.

WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Emergency services. We will pay to repair any damage
to your home caused by emergency services.
✓✓ Exploratory costs. Following damage insured by this
policy, we will also pay the reasonable costs incurred
in locating the cause of the damage and reinstating the
affected area.
✓✓ Fees associated with rebuilding. Following damage to
your home insured by this policy, we will pay up to $5,000
in total for:
• architects, consultants, surveyors and solicitors fees
relating to the replacement or repair of your home,
• fees incurred during discharge and reinstatement of a
mortgage on your home,
• preparation of new title deed documents for your home,
when lost or destroyed in your home,
• any additional costs incurred in complying with
government or local authority regulations or by laws.
More Details
For further details about how we pay claims under additional
benefit ‘Fees associated with rebuilding’ please refer to our
Premium, Excesses, Discounts and Claims Payments Guide
available at shannons.com.au/insurance/financial. A copy of
this guide will be provided to you on request at no charge, if
you contact us on 13 46 46.
✓✓ Funeral expenses. If you die as a result of damage to
your home insured by this policy, we will also reimburse
your funeral expenses, up to $5,000, by paying the policy
holder or your estate.

✗✗

An event that occurs outside the home.

For the purpose of this additional benefit “you” means any
individual covered by the definition of “you”.
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WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Heat from kitchen appliances. We will pay up to
$1,000 in total for damage to fixtures and fittings in your
home kitchen caused by heat emanating from a kitchen
appliance.
✓✓ Home rebuilt at another address. If we agree to rebuild
or replace your home as a result of damage to your
home insured by this policy, you may rebuild to your
specifications at any address in Australia you choose.

✗✗

Any amount more than the amount we would pay if the
change of address or specifications had not occurred.

✗✗

We will not pay any amount which exceeds the sum
insured for your home as shown on your certificate.

✓✓ Landlord contents. If you do not live in your home and
have it tenanted, we will extend the cover provided by
this Section One to include your furnishings, furniture and
carpets owned by you whilst contained in your home.

✗✗

Any amount which exceeds 5% of the sum insured of your
home as shown on your certificate.

✗✗

Accidental breakage of any kind.

✗✗

In respect of carpets and internal window furnishings, we
will only pay for the repair or replacement of carpets or
internal window furnishings in the room or rooms in which
the damage to those items occurred.

✗✗

This benefit will not apply if the sum insured on your
home as shown on your certificate of insurance has been
otherwise totally exhausted.

✓✓ Locks and keys. If the keys to your home are stolen from
your home, we will pay up to $1,000 in total to replace
or alter (whichever is the lesser) locks, keys or remote
control devices for external doors and windows for which
the stolen keys fit.

✗✗

If the theft of the keys to your home was not reported to
the police.

✗✗

If the lost keys were in the custody or control of your
tenants.

✗✗

We will not pay if the same benefit has been paid under
any other section of this policy.

✓✓ Loss of rent. If you do not live in your home and it is
tenanted and becomes uninhabitable as a result of
damage insured by this policy, we will pay an amount
equal to the loss of rent.

✗✗

Loss of rent beyond:
• a period reasonably required to replace or repair your
home; or
• 12 months; or
• if we pay you the sum insured, that date
• whichever is the shortest period of time.

✗✗

Any amount which exceeds 20% of the sum insured for
your home as shown on your certificate.

INSURANCE FOR MOTORING ENTHUSIASTS
Page 19

Page 20

WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Paraplegia and quadriplegia. If you are injured as a
result of damage to your home insured by this policy,
and that injury results in permanent paraplegia or
permanent quadriplegia, we will pay you up to $10,000
for modifications to your home so that you can continue
to live in your home. For the purpose of this additional
benefit, “you” means any individual covered by the
definition of “you”.

✗✗

Injury as a result of deliberate damage caused by:
• you
• any person who lives with you, or
• a person who is lawfully at your address.

✗✗

We will not pay more than $10,000 per claim.

✗✗

We will not pay if the benefit has been paid under Section
Two of this policy.

✓✓ Removal of debris. Following damage insured by this
policy, we will pay the cost of removing debris and
necessary demolition of your home, to a maximum of
$10,000 in total.

✗✗

Removal of any tree stump.

✗✗

Removal of fallen trees or branches where no damage to
your home has occurred.

✓✓ Temporary accommodation. Following damage to
your home insured by this policy, if your home becomes
uninhabitable and you normally live in your home, we
will also pay any additional costs you incur for similar
accommodation until you are able to live in your home.

✗✗

We will not pay any amount which exceeds 20% of the
sum insured for your home as shown on your certificate in
any one period of insurance.

✗✗

We will stop paying this benefit on the earliest of:

The amount we pay you will be based on your home’s
market weekly rental value. If we pay temporary
accommodation for you, we will also pay for temporary
accommodation for your pets in a commercial boarding
establishment for the same period.

• the date your home becomes habitable after repairs
are completed, or
• the date we pay you the home sum insured.
✗✗

We will not pay this benefit if your temporary
accommodation is free.

More Details
For further details about how we pay claims under additional
benefit ‘temporary accommodation’ please refer to our
Premium, Excesses, Discounts and Claims Payments Guide
available at shannons.com.au/insurance/financial. A copy of
this guide will be provided to you on request at no charge, if
you contact us on 13 46 46.
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WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Temporary accommodation – official evacuation.

✗✗

We will not pay any amount which exceeds 5% of the sum
insured for your home as shown on your certificate.

✗✗

We will stop paying this benefit when your home becomes
habitable after repairs are completed, or in the event of a
total loss when we have paid the sum insured as shown
on your certificate.

✗✗

Temporary accommodation costs if your temporary
accommodation is free.

✗✗

We will not pay this benefit in addition to the “temporary
accommodation” benefit.

If emergency services refuse you access to your home for
safety reasons and you normally live in your home, we will
pay the costs you incur for similar accommodation until
you are able to access your home again.
The amount we pay you will be based on your home’s
weekly rental market value. If we pay temporary
accommodation for you, we will also pay for temporary
accommodation of your pets in a commercial boarding
establishment for the same period.
✓✓ Temporary repairs. Following damage insured by
this policy, we will pay reasonable costs incurred for
temporary repairs and protection necessary to prevent
theft or further damage.
✓✓ Trees, plants and shrubs. Following damage to your
home insured by this policy, we will pay the costs of
replacing in-ground trees, plants or shrubs.

✗✗

• a fixed heating or cooling system.

More Details
For further details about how we pay claims under additional
benefit ‘trees, plants and shrubs’ please refer to our Premium,
Excesses, Discounts and Claims Payments Guide available at
shannons.com.au/insurance/financial. A copy of this guide will
be provided to you on request at no charge, if you contact us
on 13 46 46.

Damage caused by the escape of liquid from:
• any water main or fixed pipe, gutter or guttering, fixed
tank or drain,

✗✗

Damage caused by storm, hail, rainwater or flood.

✗✗

We will not pay more than $2,000 per claim.

✓✓ Uninstalled Building Materials. Following damage to
your home insured by this policy, we will pay the costs of
replacing any uninstalled building materials situated at
your address lost or damaged by the same insured event
up to $1,000 in total.
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SECTION TWO: CONTENTS INSURANCE COVER
If you choose and pay to insure your contents, the sum
insured will be shown on your certificate.
If you need cover for items away from the home, see Sections
Five and Six.
CONTENTS MEANS PERSONAL AND DOMESTIC ITEMS
THAT YOU OWN WHEN THEY ARE INSIDE BUILDINGS AT
YOUR ADDRESS, INCLUDING:
• furniture and furnishings,
• carpets, curtains and interior blinds,
• electrical appliances such as TVs, stereos, washing
machines, refrigerators, portable heaters,
• household tools and gardening equipment used only for
domestic purposes,

CONTENTS DOES NOT INCLUDE:
• motor vehicles, trailers, tractors, mobile homes, caravans,
aircraft, horse floats, trailers, horse drawn carriages,
watercraft and their accessories,
• go-karts and motorcycles over 100ccs including pee wee
bikes, trail bikes, scooters, quad bikes,
• any item included in the definition of ‘home’,

• household goods, medical equipment, clothing and other
valuables,

• items covered under Section Three Enthusiast Items
Insurance Cover,

• computer equipment and licensed software,

• items covered under Section Five Unspecified Personal
Effects Cover and Section Six Specified Personal Effects
Cover,

• moveable swimming pools, saunas and spas,
• bicycles, surfboards, surf skis, sailboards, kayaks and
canoes,
• go-karts and motorcycles up to 100ccs including trail bikes,
pee wee bikes, quad bikes and scooters which do not
require registration,
• motorised golf carts, wheelchairs and lawn mowers,
• cash and negotiable documents up to $500,
• wall and floor coverings not fixed to your home,
• contents which you do not own but for which you are legally
liable,
• if you live in a strata title building, any fixture, fitting or
structural improvement within or attached to that residence
which the body corporate is not required by law to insure.

• light fittings, alarm systems permanently connected to its
electricity supply,
• restoration of electronic data files and computer records,
• trees, indoor or outdoor plants, flowers, shrubs, hedges,
lawns and landscaping,
• pets or animals of any kind,
• unlicensed or unregistered firearms and firearms stored
illegally at your home,
• stock for a past, present or future business activity,
• unfixed home building materials and uninstalled home
fixtures and fittings,
• fixtures and fittings insured under another policy.

• if you are a tenant, fixtures and fittings installed by you for
your own use,
• non automotive collectables and memorabilia such as, but
not limited to works of art, stamps, non-negotiable currency,
medals, firearms, curio collections and ornaments sought
for display, hobby or special interest and kept for a purpose
other than its practical use.
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THE INSURANCE COVER PROVIDED
We cover theft of or damage to your contents caused by
an insured event listed on pages 29-32 during the period of
insurance.
THE MOST WE WILL PAY FOR YOUR CONTENTS
The most we will pay for your contents is the contents sum
insured. There are some contents items that we will only pay a
limited amount for and those limits are listed below:
• $500 in total for cash, money orders, gift vouchers,
coupons, negotiable documents of any kind, tickets,
stamps (not in a set or collection), manuscripts, certificates
of title or licences.
• $3,000 in total for a set or collection of stamps, nonnegotiable currency and curio collections, unless itemised
on your certificate for a higher amount.
• $2,000 per item for works of art, watches, jewellery and gold
or silver articles, unless itemised on your certificate for a
higher amount.
• $3,000 per collection for non motoring collectable items.
• $3,000 in total for CDs, DVDs and electronic files (such as
software, music and moving images), including those which
form part of a set or collection, unless itemised on your
certificate for a higher amount.
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WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Accidental breakage of glass forming part of your
furniture in your home.

✗✗
✗✗

Damage if the breakage does not extend through the
thickness of the damaged item.
Accidental breakage of:
• an aquarium
• glass in sound equipment, television sets, computers
or any other type of electronic equipment,
• glass forming part of your furniture in the open air.

✓✓ Earthquake
✓✓ Electrical motor burnout of an electric motor in a
machine which forms part of your contents.

✗✗

Repairs or costs incurred as a result of the motor burnout
being caused by a power surge. This includes, but is not
limited to, repair or replacement of all protective devices
and mechanical parts.

✗✗

Repairs or costs in excess of 2% of the sum insured for
your contents.

✗✗

Motors forming part of equipment used in connection with
your trade, business or occupation.

✗✗

Motors under any warranty or manufacturers guarantee.

✗✗

Any motor over 12 years old.

✗✗

Costs incurred in repairing or replacing the item from
which the liquid escaped.

✗✗

Damage caused by condensation.

✗✗

Contents of an aquarium.

✓✓ Fire and explosion

✗✗

Scorching, arcing, smoke or heat damage that happens
without flames.

✓✓ Flood

✗✗

Flood damage to retaining walls, paths, driveways, tennis
court surfaces and paved or concrete outdoor surfaces.

✗✗

Tidal inundation caused by the action of the sea (including
storm surge), erosion, landslide, subsidence or tsunami.

✗✗

Flood does not mean storm water runoff from areas
surrounding the site or water escaping from any water
main, pipe, street gutter, guttering or surface.

✓✓ Escape of liquid from the following:
• any water main or fixed pipe, gutter or guttering, fixed
tank or drain,
• a sink, toilet, bath, basin, shower base,
• a fixed heating or cooling system,
• a dishwasher or washing machine,
• an aquarium.
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WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Impact by any vehicle, animal, aircraft, space debris,
meteorite, aerial, mast or tree that has broken, collapsed
or fallen.

✗✗

✓✓ Malicious damage and vandalism

✗✗

Impact by:
• any animal kept at your address,
• any tree or branch lopped by you or on your behalf.
Malicious damage or vandalism caused by:
• you,
• a person living with you, or
• a person lawfully at your address.

✓✓ Riot, civil commotion or public disturbance

✗✗

Damage or vandalism by:
• you,
• a person living with you, or
• a person lawfully at your address.

✓✓ Storm, lightning, hail or rainwater

✗✗

✓✓ Theft, attempted theft or burglary

✗✗

Tidal inundation caused by action of the sea (including
storm surge), erosion, landslide, subsidence or tsunami.
Theft, attempted theft, or burglary by:

More Details

• any person who lives with you, or

For further details about how we pay claims for theft,
attempted theft or burglary cover please refer to our Premium,
Excesses, Discounts and Claims Payments Guide available at
shannons.com.au/insurance/financial. A copy of this guide will
be provided to you on request at no charge, if you contact us
on 13 46 46.

• a person who is lawfully at your address.
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CONTENTS INSURANCE ADDITIONAL BENEFITS
The additional benefits listed below apply when you have
insured your contents. The limitations, exclusions and
conditions of this policy apply to the additional benefits, unless
the benefit says otherwise.

WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Contents in storage. If your home suffers damage
insured by this policy and we agree that your contents
cannot be kept in your home or at your address we
will pay for your contents to be stored in a professional
storage facility until your home is repaired or replaced.
If this does occur, cover provided by this policy for your
contents will continue.

✗✗

We will not pay any more than $5,000 in total and the
longest period you can claim for is 12 months.

✓✓ Contents in the open air. We will also cover contents
when they are in the open air at your address for loss or
damage caused by an insured event (see pages 29 to
32).

✗✗

Cash or negotiable documents.

✗✗

We will not pay any amount in excess of:
• $2,000 for theft claims,
• for all other claims, up to 5% of your contents sum
insured in total.

✓✓ Contents in transit. We will also cover loss or damage
to your contents, whilst they are in transit when you are
changing address within Australia, resulting from the
vehicle transporting your contents being damaged by a
fire or accident.
✓✓ Contents temporarily removed from your home. We
will extend cover provided by this policy to your contents
when they are stored in a secure building in Australia
whilst temporarily removed from your address, for up to a
period of 120 consecutive days.

✗✗

Cash or negotiable documents.

✗✗

Your contents whilst they are removed for sale, storage,
hire or reward unless we have agreed your contents must
be stored following damage to your home.

✗✗

We will not pay more than the contents sum insured.

✗✗

Accidental breakage.

✗✗

Contents in a caravan or trailer.

✗✗

Your contents whilst they are removed for sale, hire or
reward.

✗✗

Cash or negotiable documents.

✗✗

Theft or attempted theft of your contents unless your
contents are in a residential building where you are
residing at the time of the theft.

✗✗

We will not pay more than $1,000 per item, pair, set or
collection.

✗✗

We will not pay more than 20% of your contents sum
insured in total.
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WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Credit cards or other financial transaction cards. We
will pay you up to $1,500 in total for loss you suffer if your
credit cards or other financial transaction cards are stolen
from your home and misused by an unauthorised user.
The amount we pay you will be less any amount covered
by your credit card or other financial transaction card
provider.

✗✗

If you have failed to comply with the terms and conditions
of the card.

✗✗

If the unauthorised user of your card was a member of
your family or a person who normally lives in your home or
a person who was lawfully at your address.

✗✗

Any amount covered by the credit card or other financial
transaction card provider.

✓✓ Food spoilage. We will cover the replacement of any
spoiled food up to a limit of $1,000, caused by your
refrigerator or freezer breaking down following:

✗✗

We will not pay if electricity failure is due to the nonpayment of an electricity account.

✗✗

We will not pay if electricity failure is due to industrial
action or the deliberate act of a power supply authority.

✗✗

We will not pay if the same benefit has been paid under
Section One of this policy.

✗✗

An event that occurs outside the home.

✗✗

Cash, negotiable documents or any documents that have
a cash value.

✗✗

Contents owned by guests or visitors who have stayed in
your home for more than 30 consecutive days.

✗✗

Contents owned by tenants or boarders.

✗✗

Accidental loss or accidental damage.

• electrical or electronic breakdown, failure or
malfunction,
• the escape of refrigerant fumes,
• the public electricity supply failing to reach your home.
✓✓ Funeral Expenses. If you die as a result of an insured
event during which there is also loss or damage to
your contents covered by this policy, we will reimburse
your funeral expenses, up to $5,000, by paying the
policyholder or your estate.
For the purpose of this additional benefit, “you” means
any individual covered by the definition of “you”.
✓✓ Guests’ or visitors’ contents. Following loss or damage
to your contents covered by this policy, we will extend
cover to contents owned by your guests or visitors that
are stolen or damaged during an insured event and that
are not otherwise insured, up to $1,000 in total.

INSURANCE FOR MOTORING ENTHUSIASTS
Page 35

Page 36

WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Locks and keys. If the keys to your home are stolen from
your home, we will pay up to $1,000 in total to replace
or alter (whichever is the lesser) locks, keys or remote
control devices for external doors and windows for which
the stolen keys fit.

✗✗

If the theft of the keys was not reported to the police.

✗✗

If the keys are replaced by strata or landlord.

✗✗

If the keys were in the custody or control of your tenants.

✗✗

We will not pay if the same benefit has been paid under
any other section of this policy.

✓✓ Removal of debris. Following loss or damage to your
contents insured by this policy, we will pay the costs, up
to $10,000 in total, of removing debris and damaged
property.

✗✗

The cost of removing debris which you are not legally
liable for.

✗✗

Removal of any tree stump.

✓✓ Temporary accommodation. Following loss or damage
to your contents insured by this policy, if your home
is uninhabitable and you normally live in your home,
we will pay any additional costs you incur for similar
accommodation until you are able to live in your home.

✗✗

We will stop paying this benefit when your home becomes
habitable after repairs are completed, or in the event of a
total loss when we have paid the contents sum insured as
shown on your certificate of insurance.

✗✗

We will not pay this benefit if your temporary
accommodation is free.

More Details
For further details about how we pay claims for additional
benefit ‘locks and keys’ please refer to our Premium,
Excesses, Discounts and Claims Payments Guide available at
shannons.com.au/insurance/financial. A copy of this guide will
be provided to you on request at no charge, if you contact us
on 13 46 46.
✓✓ Moving to a new address. If you are permanently
moving to a new address, we will automatically cover
your contents for up to 14 consecutive days at your new
address.
✓✓ Office equipment. If you maintain an office at your home,
we will extend “contents” to include your office equipment,
up to $15,000 in total.

If we pay temporary accommodation for you, we will also
pay for temporary accommodation for your pets in a
commercial boarding establishment for the same period.
The most we will pay under this benefit is 20% of the sum
insured for your contents as shown on your certificate.
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WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ Temporary accommodation – official evacuation. If
emergency services refuse you access to your home for
safety reasons and you normally live in your home, we will
pay the costs you incur for similar accommodation until
you are able to access your home again.

✗✗

We will stop paying this benefit when your home becomes
habitable, or in the event of a total loss when we have
paid the contents sum insured as shown on your
certificate.

✗✗

We will not pay this benefit if your temporary
accommodation is free.

✗✗

We will not pay this benefit in addition to the “temporary
accommodation” benefit.

If we pay temporary accommodation for you, we will also
pay for temporary accommodation for your pets in a
commercial boarding establishment for the same period.
The most we will pay under this benefit is 5% of the sum
insured for your contents as shown on your certificate of
insurance.
✓✓ Temporary repairs. Following damage insured by this
policy, we will pay the cost of temporary repairs and
protection to prevent theft of or further damage to your
contents.
✓✓ Veterinary expenses. We will pay the cost of veterinary
expenses up to $1,000 in total if your pet is injured as a
result of vehicle impact.
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SECTION THREE: ENTHUSIAST ITEMS
INSURANCE COVER
When you have contents cover, your Enthusiast items are
automatically insured for $10,000. You can ask us to increase
this amount for an extra premium. The basic excess applies to
any claims for loss or damage to Enthusiast items.

WHAT IS COVERED

WHAT IS NOT COVERED

We will cover you for loss or damage to your Enthusiast items
during the period of insurance as a result of an insured event
detailed in Section Two (see pages 29 to 32).

✗✗

Any amount more than the Enthusiast sum insured shown
on your certificate.

✗✗

The exclusions on pages 53 to 55 apply.

✗✗

Damage to automotive spare parts, tools, instruments and
accessories whilst in use.

✗✗

Any registered motor vehicle or motor bike.

✗✗

Any item that falls outside of the definition of automotive
memorabilia and collectables or automotive spare parts
and tools.

✗✗

Loss or damage caused by:

Enthusiast items means:
✓✓ Automotive memorabilia and collectables
✓✓ Automotive spare parts and tools
• automotive spare parts and accessories,
• automotive tools, instruments and accessories
that you own, whilst stored in any building at your address.
THE MOST WE WILL PAY
When you have contents cover your Enthusiast items are
automatically insured for $10,000 in total. If you have increased
this amount and paid additional premium, the total Enthusiast
items sum insured will be shown on your certificate.
More Details

• Tenants or boarders; or
• a deliberate act by you or someone who is lawfully at
your address.
✗✗

Any Enthusiast item not stored within a building at your
address.

For further details about how we pay a claim under Section
Three please refer to our Premium, Excesses, Discounts
and Claims Payments Guide available at shannons.com.au/
insurance/financial. A copy of this guide will be provided to
you on request at no charge, if you contact us on 13 46 46.
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SECTION FOUR: ACCIDENTAL DAMAGE COVER
You can ask us to add this optional cover to your policy for
an extra premium. You can add it to your home and contents
cover. This option extends your cover to accidentally losing,
breaking or damaging your home or contents (and Enthusiast
items) when no insured event has caused the loss.
If you choose and pay for this option it will be shown as
covered on your certificate.
This optional cover is not available for tenanted homes.

WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ We will cover accidental loss of or accidental damage
to your home or contents or Enthusiast items occurring
during the period of insurance.

✗✗

Any amount more than the relevant sum insured shown
on your certificate or more than any amount (or limit)
shown in this PDS.

THE MOST WE WILL PAY

✗✗

The exclusions on pages 53 to 55 apply.

The most we will pay for accidental damage to your home is
the sum insured shown on your certificate.

✗✗

The most we will pay for accidental loss of or accidental
damage to your contents or Enthusiast items is the sum
insured shown on your certificate. The ‘most we will pay’ limits
listed in Section Two also apply.

Contents away from your home unless temporarily
removed and secured within a building, as noted on page
33.

✗✗

Loss or corruption of electronic data files and computer
records.

✗✗

Cash, money orders, gift vouchers, negotiable documents
of any kind, tickets, stamps, manuscripts, certificates of
title or licences.

✗✗

Loss or damage caused by:

More Details
For further details about how we pay a claim under Section
Four please refer to our Premium, Excesses, Discounts and
Claims Payments Guide available at shannons.com.au/
insurance/financial. A copy of this guide will be provided to you
on request at no charge, if you contact us on 13 46 46.

• the interruption of public electricity supply to your
home,
• a computer virus or computer malfunction,
• tenants or boarders,
• a deliberate act by you or someone who is lawfully at
your address.
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SECTION FIVE: UNSPECIFIED PERSONAL
EFFECTS COVER
You can choose to insure your unspecified personal effects
when they are away from your home for an extra premium.
This option extends your cover to accidental loss, theft or
damage of unspecified personal effects anywhere in Australia
including at your home.
If you choose and pay for unspecified personal effects cover,
the sum insured will be shown on your certificate. The basic
excess applies to any claims under this Section Five.
The most we will pay for any individual item, pair, set or
collection is $1,000. If you need more cover, ask us to insure
your item as a specified personal effect (see Section Six).

UNSPECIFIED PERSONAL EFFECTS MEANS:

UNSPECIFIED PERSONAL EFFECTS DO NOT
INCLUDE THE FOLLOWING ITEMS:
• cash, gift vouchers, tickets, negotiable documents,
stamps, postal notes, money orders, unset precious or
semi precious stones or gems,

• belongings normally worn or carried by you,
• jewellery and watches,
• sporting, recreational and leisure goods and
equipment,

• credit, debit, stored value and access cards,

• portable electronic and electrical items and their
accessories,

• films, compact discs, video and audio tapes, digital
video discs,

• photographic and optical equipment,

• vehicles and motorcycles,

• household tools used for domestic purposes,

• watercraft, aircraft and aerial devices,

• that are owned by you.

• tools related to your business or occupation,
• specified personal effects.

WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ We will cover accidental loss or damage to your
unspecified personal effects occurring anywhere in
Australia during the period of insurance.

✗✗

Any amount above the unspecified personal effects sum
insured shown on your certificate.

✗✗

Loss or corruption of electronic data files and computer
records.

The most we pay for loss or damage to your unspecified
personal effects is the unspecified personal effects sum
insured. The most we will pay for any individual item, pair, set
or collection is $1,000.

✗✗

The exclusions on pages 53 to 55 apply.

✗✗

Any items covered under any other section of this policy.

✗✗

Any amount in excess of $1,000 per individual item, pair,
set or collection

More Details

✗✗

Damage to sporting or recreational and leisure goods and
equipment whilst in use.

THE MOST WE PAY

For further details about how we pay a claim under Section
Five please refer to our Premium, Excesses, Discounts and
Claims Payments Guide available at shannons.com.au/
insurance/financial. A copy of this guide will be provided to you
on request at no charge, if you contact us on 13 46 46.

✗✗

Loss or damage caused by:
• a computer virus or malfunction,
• tenants or boarders; or,
• someone who is lawfully at your address,
• a deliberate act by you.
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SECTION SIX: SPECIFIED PERSONAL EFFECTS
COVER
You can choose to insure your specified personal effects when
they are away from your home for an extra premium. This
option extends your cover to accidental loss, theft or damage
of your specified personal effects anywhere in Australia
including at your home. Contact us to find out how your item
can be insured.
If you choose and pay for specified personal effects cover, the
sum insured for each specified personal effect will be shown
on your certificate.

WHAT IS COVERED

WHAT IS NOT COVERED

✓✓ We will cover accidental loss or damage to your specified
personal effects, occurring anywhere in Australia during
the period of insurance.

✗✗

Any amount above the sum insured shown on your
certificate for the specified personal effect.

✗✗

Any item that is not a specified personal effect.

✗✗

Loss or corruption of electronic data files and computer
records.

✗✗

The exclusions on pages 53 to 55 apply.

✗✗

Damage to tools, instruments, sporting or recreational
and leisure goods and equipment whilst in use.

✗✗

Restoration of your computer records.

✗✗

Any costs associated with network connections.

✗✗

Loss or damage caused by:

THE MOST WE PAY
The most we will pay for loss or damage to each specified
personal effect is the sum insured for that item shown on your
certificate.
More Details
For further details about how we pay a claim under Section Six
please refer to our Premium, Excesses, Discounts and Claims
Payments Guide available at shannons.com.au/insurance/
financial. A copy of this guide will be provided to you on
request at no charge, if you contact us on 13 46 46.

• a computer virus or malfunction,
• tenants or boarders,
• someone who is lawfully at your address,
• a deliberate act by you.
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SECTION SEVEN: LEGAL LIABILITY COVER

WHAT IS COVERED

WHAT IS NOT COVERED

When you have insured your home:

✗✗

• Where you have insured your home and you are the
owner and occupier of your home, we will cover your
legal liability as owner and/or occupier of your home

• your ownership of any buildings or land other than your
home or the land at your address,

• Where you have insured your home and you are the
owner but not the occupier of your home, we will cover
your legal liability as owner of your home.

• the transmission of any disease by you,
• any trade, business, occupation or employment carried
on by you or your family for reward other than casual
babysitting,

• Where you have insured your home and your home is
a unit in a subdivision, which resulted in the creation of
a body corporate, we will cover your legal liability as a
member of the body corporate.

• any goods or products manufactured or handled by
you or your family for payment,
• any agreement or contract unless your legal liability
would have existed if you had not entered into the
agreement or contract,

✓✓ We will also cover you for associated legal costs incurred
with our prior written approval.

• vibration or interference with the support of land,
buildings or other property,

Where you have insured your contents:
Where you have insured your contents and you are the
occupier of your home (whether as an owner or as a tenant)
we will cover:

• using or owning a motor propelled vehicle or motor
propelled cycle unless at the time of the accident it was
being used legally and did not have to be registered
or insured under any compulsory third party insurance
laws,

• your legal liability as occupier of your home,
• your legal liability as owner of your contents,
• your legal liability to your landlord in respect of any
contents, fixtures or fittings left by the landlord in your
home for use by you and your family,

• libel or slander,
• aircraft or the provision of any facilities for the landing
or storing of such craft,

• your personal legal liability arising anywhere in the
world (excluding North America).

• watercraft (other than surfboards, surf skis, sailboards,
canoes and kayaks) or the provision for commercial
purposes of any facilities for the landing or storing of
such craft,

✓✓ We will also cover you for associated legal costs incurred
with our prior written approval.

• any building construction, alteration, addition, repair or
decoration which exceeds $50,000 per project,

Legal Liability means:
Legal liability to pay compensation for
• accidental loss of or accidental damage to any property,
• accidental death or bodily injury,
arising from an occurrence or series of occurrences occurring
during the period of insurance.
THE MOST WE WILL PAY
The most we will pay is $20 million (including any legal costs
we have agreed in writing to pay) under this policy or any other
policy issued by us for all claims resulting from an occurrence
or series of occurrences.

We do not cover legal liability caused by, arising from or in
connection with:

• using or owning a caravan, mobile home or trailer.
✗✗

Claims for bodily injury to, the death of or the illness of:
• you or any person who usually lives with you in your
home,
• an employee of yours or of any such person,
• your pets.
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WHAT IS COVERED

WHAT IS NOT COVERED

More Details

✗✗

For further details about how we pay a claim for Section Seven
please refer to our Premium, Excesses, Discounts and Claims
Payments Guide available at shannons.com.au/insurance/
financial. A copy of this guide will be provided to you on
request at no charge, if you contact us on 13 46 46.

Claims for bodily injury, death or illness of employees or
workers who are covered, or should have been covered
by Workers’ Compensation or similar legislation, and who
at the time of the accident were employed by you or any
person living at your address.

✗✗

Your liability as owner of your home if you have not
insured your home.

✗✗

Claims for death, bodily injury or illness resulting in part or
in total from the consumption of alcohol or drugs of any
kind (including tobacco) provided or permitted by you.

✗✗

Claims for loss or damage to property belonging to or
under the control of:
• you or any person who lives with you, or
• any employee of yours.

✗✗

Claims for punitive or exemplary damages, fines and civil
penalties.

✗✗

Claims arising out of or in connection with contamination
or pollution.

✗✗

Claims resulting directly or indirectly from the existence of
asbestos, asbestos fibres or derivatives of asbestos.

✗✗

Claims brought against you in any country on the
continent of North America, Canada, or any state or
territory incorporated in or administered from such
country.

✗✗

Any part of your home or property used as a hobby farm,
whether for profit or not.
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EXCLUSIONS APPLICABLE TO YOUR POLICY
IN RESPECT OF ALL SECTIONS IN THE POLICY, WE WILL
NOT COVER YOU FOR DAMAGE, LOSS OR LIABILITY
CAUSED BY, ARISING FROM OR INVOLVING ANY OF THE
FOLLOWING:
✗✗

An event that occurred outside the period of insurance
shown on your certificate.

✗✗

Your home not complying with building laws or
regulations, except laws or regulations introduced after
your home was originally built or last altered which you are
not required to comply with.

✗✗

Cracking, chipping, scratching, denting, splitting or
tearing unless caused by an insured event.

✗✗

Any act by you intended to cause loss or damage or to
incur a liability.

✗✗

Incorrect siting of buildings.

✗✗

Demolition ordered by statutory or local authority.

✗✗

Power surge, mechanical, electric or electronic
breakdown, failure or malfunction except:
• where an electrical motor is burnt out by electric
current,

home in good order and repair.
✗✗

Asbestos, asbestos fibres, or derivatives of asbestos in
any form.

✗✗

The action of insects (including termites), vermin, rodents,
wildlife or birds.

✗✗

The actions of domestic pets or animals kept at your
address.

✗✗

The action of trees or their roots.

✗✗

Structural defects or faulty workmanship, settling,
shrinkage or expansion.

✗✗

War, invasion, act of a foreign enemy, hostilities (whether
war be declared or not), civil war, rebellion or insurrection.

✗✗

The use, misuse, or existence of nuclear weapons or the
use, misuse, escape or existence of nuclear fuel, waste or
materials or ionising radiation or contamination from such
fuels, waste or materials, or the combustion, detonation,
fission and/or fusion of nuclear fuel or nuclear materials.

✗✗

The existence of, or operation of, or threatened existence
or operation of chemical or biological weapon(s) or
actual or threatened pollution or contamination from such
weapons, or action taken by a public authority or anyone
authorised by a public authority to prevent, limit or remedy
such pollution or contamination.

• where it is caused by one of the insured events listed in
the policy.
✗✗

Your home being constructed.

✗✗

Malicious, unlawful or dishonest acts by tenants or
persons lawfully at your address.

✗✗

Water entering your home:
• as a result of your failure to perform adequate
maintenance on your home building, or a structural
defect, faulty design or workmanship,

WE DO NOT COVER UNDER ANY SECTION
✗✗

Any more than the relevant sum insured on your
certificate, unless the PDS says otherwise.

✗✗

Any claim (other than for earthquake, riot, civil commotion
or public disturbance or impact) if you home has been
unoccupied for a period of 60 consecutive days or more
(unless you have obtained our written consent and paid
any additional premium required by us). See page 62 for
more information.

✗✗

Costs incurred in complying with any government or local
authority regulations or by-laws where notice requiring
compliance was received by you prior to a claim.

✗✗

Loss or damage to any structural improvements,
extensions or renovations where you have not obtained
required approval from the relevant local or statutory
authority.

• through any opening made for the purpose of repairs,
extensions or alterations to your home,
✗✗

Any process of cleaning, repairing or restoring that
involves the use of chemicals.

✗✗

Wear and tear, lack of maintenance or inherent defect,
including gradual deterioration.

✗✗

Rust, corrosion, mould, mildew, wet or dry rot, rising
damp and damage caused by your failure to keep your
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✗✗

Loss or damage to any part of your home used for any
business activity or loss or damage to contents kept in
this area, except where the business activity is using part
of your home as a home office.

✗✗

Consequential loss of any kind.

✗✗

Loss of or damage to property occasioned by its
undergoing any process involving the application of heat
where there was no flame.

✗✗

Loss or damage caused by the action of the sea
(including storm surge), tsunami, erosion, landslide, or
subsidence.

✗✗

Loss or damage caused by the lawful seizure or
repossession of your home, contents or any personal
effects.

✗✗

Loss or damage caused by water seeping or percolating
through walls, roofs or floors.

✗✗

Loss or damage covered by warranty, guarantee or
leasing agreement.

✗✗

Restoration of your computer records.

✗✗

Any costs associated by network connections.

✗✗

Costs incurred without our prior agreement.

✗✗

If any claim made under this policy is made fraudulently
we may refuse payment of the claim, or cancel your policy
or both.
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MAKING A CLAIM
The checklist below can help to ensure you have done all you
need to do to enable us to handle your claim quickly. If you do
not meet your responsibilities we may cancel your policy and
reduce or refuse to pay your claim.
WHAT YOU MUST DO WHEN YOU MAKE A CLAIM
✓✓ Call us immediately. If you incur loss or damage to
your home or contents, please contact us immediately
on 13 46 46, providing full details of the event which has
occurred.
Once you have provided us with these details, we will
advise you of what is required next. We are available 24
hours a day.
You should promptly forward any correspondence, writ,
summons or proceedings which you receive relating
to any prosecution, inquest or hearing and all other
information relevant to those matters where any liability
under this policy may arise.
✓✓ Report to police. Immediately advise the police of any
malicious damage or act, theft, attempted theft, burglary
or loss, and give them a list of items damaged, stolen or
lost.
You will need to provide us the police report number, the
name of the police officer, station reported to and date
reported.
✓✓ Prevent further loss. Do everything you reasonably can
to prevent any further loss or damage from occurring.
✓✓ Assist us with your claim. You will need to give us any
information deemed relevant to your claim, which we
may need to handle, assess or investigate your claim,
and to arrive at a settlement of your loss or damage. This
may include providing us with quotations for the repair or
replacement of your loss or damage, or giving evidence in
court if required.

✓✓ Provide proof of ownership. When you make a claim,
you will be required to provide proof of your ownership of
the items you are claiming for.
Some acceptable proof of ownership documents are
listed below:
• instruction booklets and owner’s manuals or current
photos,
• valuations,
• receipts or accounts of purchase,
• credit card statements or bank statements showing the
purchase transaction details,
If you are unable to reasonably substantiate your
ownership of the items you are claiming for this may affect
your claim or the amount we pay.
✓✓ Allow us access. You may be required to let us enter your
home to investigate the cause of loss or damage following
a claim.
✓✓ Pay your excess. We may require you to pay the excess
in full before we pay your claim. For further information on
excesses applicable to your policy, see page 63.
✓✓ Make your damaged property available. You must make
your damaged property available for inspection by us or a
representative of ours and if we require, deliver the items
which have been damaged to us.
✓✓ Proof of Damage. You must provide us with a builder or
electrician’s report detailing the damage if we ask you to.
✓✓ Strata Title. If you live in a strata title building we may
require you to provide us with a copy of the body
corporate’s insurance and details of the cover being
provided by the body corporate.

If you make a claim and we wish to recover the amount
we have paid from another person, you and any other
person entitled to cover under this policy must give us any
information and help that we may reasonably require.
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HOW WE SETTLE YOUR CLAIM
WHAT YOU MUST NOT DO WHEN YOU MAKE A CLAIM
✗✗

Admit liability. You must not:
• admit guilt or liability to anyone,
• offer, agree or promise to settle any claim without our
prior consent.

✗✗

✗✗

HOW WE SETTLE A CLAIM FOR YOUR HOME, CONTENTS,
ENTHUSIAST ITEMS OR PERSONAL EFFECTS
We discuss with you what is necessary to make good the loss
or damage, and in respect of loss or damage to your home,
contents, Enthusiast items or personal effects, we decide
whether we will:

Authorise repairs. Following loss or damage, you
must not carry out or authorise any repairs or arrange
replacement of any property without our prior consent
(apart from emergency repairs necessary to prevent or
minimise further damage).

• repair damage; or

Dispose of damaged goods. You will need to keep
any damaged property for inspection and assessment
of repair costs by our representatives or us. You should
also not wash or clean or remove debris from an area
damaged by fire unless we have agreed for you to do so.

• pay you the relevant sum insured.

We can take and keep any recovered or salvaged item
and sell it, and keep the proceeds after we have replaced
the item or paid you for it.

• replace your home, contents, Enthusiast item or personal
effect; or
• pay you what it would cost us to repair or replace your
home, contents, Enthusiast item or personal effect; or
If we agree to pay you the cost of repair or replacement, we
will reduce the amount we pay by an amount equal to any
trade discount that we would have obtained from a supplier,
had we chosen to repair or replace your items.
If you decide not to repair or replace your home, or do not
commence repair or replacement within six months of the date
the loss or damage occurred, we will pay you what it would
have cost us to repair or replace your home at the date of loss
or damage.
MATCHING BUILDING AND CONTENT MATERIALS
Where we repair your home, we will try to return your home to
the same size and standard as your current home by matching
building materials as far as we can. This includes repair or
replacement of your carpets and internal window furnishings
under your contents section.
Where we cannot achieve an exact match, we will use
materials that are readily available in Australia and match the
damaged or lost materials as near as possible in our opinion.
We will only do this to the room where the damage occurred.
We will not pay for materials to match undamaged parts of
your home to create a uniform effect.
Where an item forms part of a set, we will only pay the
replacement value of that item, we will not pay to replace the
entire set.
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CONDITIONS APPLICABLE TO YOUR POLICY
FOR CUSTOMERS WHO ARE REGISTERED FOR GST

Protection of property

If we ask you for this, you must tell us about any Input Tax
Credits (ITC) you are entitled to for your premium and claim. If
you don’t, we will not pay any resulting fines, penalties or tax
charges incurred by you. When we calculate a payment to you
for a claim, we can reduce it by any input tax credits you are,
or would be entitled to receive.

You must do everything you can to safeguard your home,
contents and personal effects from theft or damage, to
maintain them in good condition and to minimise the risk of
injury from them. This includes compliance with all laws, bylaws and statutory regulations.

More Details

If you do not comply with “What you must tell us” and
“Keeping your details up to date” on page 6, we can refuse to
pay a claim, reduce the amount we pay, or cancel your policy.

For examples of how a claim payment might typically be
calculated please refer to our Premium, Excesses, Discounts
and Claims Payments Guide available at shannons.com.au/
insurance/financial. A copy of this guide will be provided to you
on request at no charge, if you contact us on 13 46 46.
REINSTATEMENT FOLLOWING A LOSS
Where there is loss or damage to your home (excluding total
loss), your contents, your Enthusiast’s items or your personal
effects, and a claim is admitted by us, the sum insured will
be automatically reinstated without payment of an additional
premium.
END OF THE POLICY FOLLOWING A TOTAL LOSS OF
YOUR HOME
In the event we declare your home a total loss, the insurance
cover under the policy ends and no refund of premium will
be due to you. If you pay your premium by instalments, we
will deduct any remaining instalments from the amount of the
claim before we pay it to you, or we may require you to pay the
remaining instalments to us before settling your claim.

What you must tell us

Hazardous goods
If you are storing hazardous goods or substances in your
home or at your address, you must comply with all applicable
laws and regulations.
Other persons bound by this policy
Any person entitled to cover under this policy is bound by its
terms and conditions.
Notification of change of risk
You must notify us as soon as possible if any change is made
to your home, contents or personal effects which we insure
and might affect the nature of the risk covered by this policy.
When your home is unoccupied for more than 60
consecutive days.
If loss or damage caused by events listed in this policy
occurs (other than earthquake, riot, civil commotion or public
disturbance, or impact), we will not cover you if your home has
been unoccupied for a period of 60 continuous days or more
(unless you have obtained our written consent and paid any
additional premium required by us).
For your home to be considered occupied, you, or someone
nominated by you, must have stayed in your home for two
consecutive nights on at least one occasion in a 60 day
period. If you will not be living in your home for more than 60
consecutive days, you are required to:
• tell us beforehand,
• pay us any extra premium which may be applicable,
• make sure that someone collects your mail and sees to
the general tidiness of your home so as not to encourage
intruders.
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When you build, extend or renovate

More Details

You are required to notify us prior to the commencement of
alterations, extensions or renovations to your home, which are
expected to exceed $50,000.

For further details about our excesses please refer to our
Premium, Excesses, Discounts and Claims Payments Guide
available at shannons.com.au/insurance/financial.

We may not cover you and your legal liability will be affected.

A copy of this guide will be provided to you on request at no
charge, if you contact us on 13 46 46.

Breach of policy
If you fail to comply with this policy and your breach or failure
prejudices our interests we may refuse to pay any claim under
this policy, whether in whole or in part.
Legal Representation
We may represent or defend you or any person entitled to
cover under this policy in respect of legal liability as we see fit
at any inquest or inquiry or in any action or proceedings.

Strata title mortgagee’s interest
If this policy has been arranged to insure only the interest of a
mortgagee in a strata title unit, we will only pay that part of the
claim that applies to the interest of the mortgagee but we will
not pay more than the sum insured shown on your certificate.

Cancellation by you
This policy may be cancelled by you at any time, either by
telephone or in writing. If you cancel this policy, you will be
refunded the unused portion of the premium, less any nonrefundable government taxes and duties.
Cancellation by us
We may cancel this policy at any time where we are entitled to
do so under the Insurance Contracts Act. See page 6 also. If
we cancel this policy, you will be refunded the unused portion
of the premium, less any non-refundable government taxes
and duties.
If we cancel your policy due to fraud, we will not refund any
money to you.
See also Important Information for Customers Paying by
Instalments on page on page 9.
Excess
Excess is the amount you have to pay for each claim you
make. The amount and type of excess that applies to your
policy is shown on your certificate.
If you make a claim under more than one section of your policy
for the same event only one excess applies. If the excesses
are different under different sections, the highest excess
applies.
We will either deduct the excess from the amount of cover
under this policy and then pay you or we will require you to pay
the excess to a supplier, repairer or us. We may require you to
pay the excess before we pay or settle your claim.
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HOW WE RESOLVE YOUR COMPLAINTS
If you have a complaint about our products or service (even
if through one of our service providers) or our complaints
handling process, please let us know so that we can help.
You can contact us:
By phone

13 46 46

In writing

Write to your local Shannons branch 		
(addresses for these on the back of this PDS)

By email

enquiries@shannons.com.au

In person

Come in and talk to us face to face at your local
Shannons branch.

By Fax

1300 135 335

What if you are not satisfied with our final IDR
decision?
We expect our procedures will deal fairly and promptly with
your complaint. However, if you remain dissatisfied, you may
be able to access the services of the FOS. The FOS is an
independent external dispute scheme and their service is free
to you. Any decision the FOS makes is binding on us, provided
you also accept the decision. You do not have to accept
their decision and you have the option of seeking remedies
elsewhere.
The FOS is available to customers who fall within their terms of
reference. The FOS will advise if they can help you.

Please include the full details of your complaint and explain
what you would like us to do.

You can contact FOS:

Rest assured this is what we will do. When we receive your
complaint, we will consider all the facts and attempt to resolve
your complaint by the end of the next business day.

By Fax

(03) 9613 6399

By email

info@fos.org.au

If we are not able to resolve the matter to your satisfaction, it
will be referred to the relevant team leader or manager, who
will review your complaint and contact you with their decision
within 5 business days of us receiving your complaint.

By phone 1300 780 808 (for the cost of a local call)

In writing Financial Ombudsman Service
GPO Box 3
Melbourne VIC 3001
By visiting fos.org.au

If you remain dissatisfied, the matter will be referred to our
Internal Dispute Resolution (IDR) team. Our IDR team will
review your complaint, and provide you with their final decision
within 15 business days of your complaint being referred to
them. The details for our IDR team are:
By phone

1300 240 664

In writing

Internal Dispute Resolution,
Shannons
PO Box 14180,
Melbourne City Mail Centre, Victoria 8001

By email

idr@shannons.com.au

By Fax

1300 316 047

If we require additional information for our assessment or
investigation of your complaint, we will agree with you a
reasonable alternative time frame to resolve your complaint.
If we are unable to resolve your complaint within 45 days, you
may take your complaint to the Financial Ombudsman Service
(the FOS), even if we are still considering it. The contact details
are set out on the next page.
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DEFINITIONS OF IMPORTANT WORDS AND
PHRASES
The General Insurance Code of Practice
We believe it is important that insurance companies meet
high performance and service standards. We fully support the
General Insurance Code of Practice.
The Code sets the standards of customer service to be
provided by the insurance industry. It covers matters such as
purchasing insurance, claims handling and dispute resolution.
The Code is the general insurance industry’s promise to be
open, fair and honest in the way it deals with its customers.
You can obtain more information about the Code from your
local Shannons branch or the Insurance Council of Australia.
Your privacy
We are committed to protecting the privacy of your personal
information. We collect your personal information so that we
can provide our products and services to you. If you don’t
provide us with the information we ask for, we may not be able
to assist you.
We may give your personal information to other parties,
including AAI, other insurance companies, services providers,
and other companies within the Suncorp Group. You can
access the personal information we hold about you, or ask to
amend it if it’s wrong, by contacting us (see our contact details
on the back cover). Some limits to access apply, and we’ll
always tell you if they do.
For full details about how we deal with your personal
information read our privacy policy at shannons.com.au or call
us on 13 46 46 for a free copy.
Financial Claims Scheme
This policy may be a ‘protected policy’ for the purposes of the
Federal Governments Financial Claims Scheme (FCS). For
more information about the FCS, you can read our Premium,
Excesses, Discounts & Claims Guide available at shannons.
com.au/insurance/financial. A copy of this guide will be
provided to you on request at no charge, if you contact us on
1300 55 88 49.

The following list explains the meaning of terms used in
this PDS. When any of the following terms appear in the
PDS, regardless of whether their first letter is a capital or in
lower case, their meaning is shown in the following pages.
Accidental loss means loss that is sudden, unforeseen and
occurs without intent.
Accidental damage means damage that is sudden,
unforeseen and occurs without intent.
Address means within the domestic land boundaries located
at the address shown on your certificate. For a non-strata
residential flat, it means the flat you occupy.
Automotive memorabilia and collectables means collectable
items valued for their connection with motoring.
Certificate is the document we have given you which shows
the cover you have chosen, optional covers and other policy
details. Together with the PDS, your current certificate forms
your insurance contract with us.
Contents see pages 25 & 26.
Electrical motor burnout means the burning out of an electric
motor as a result of the electric current flowing through it.
Enthusiast items means automotive memorabilia and
collectables and automotive spare parts and tools.
Excess means the amount payable by you in the event of a
claim.
Family means the following people who permanently live with
you:
• your spouse or partner,
• your children, parents, grandparents, grandchildren,
brothers and sisters,
• the children, parents, grandparents, grandchildren, brothers
and sisters of your spouse or partner,
• people who provide care or services to you.
Fire means burning with flames.
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Fixtures and fittings means any item permanently attached or
fixed to your home that you would not normally take with you.
This includes, but is not limited to:

Set or collection means a group of items of sufficiently
common type, appearance or nature that:

• kitchen cupboards and bench tops,

• the group is devalued if one or more of the items is
damaged or lost.

• built-in wardrobes,
• taps and tapware,
• shower screens,
• vinyl and ceramic flooring.
Flood means the inundation of normally dry land by water
overflowing from the natural confines of any natural or artificial
watercourse or lake. Flood does not mean storm water run off
from areas surrounding the site or water escaping from any
water main, pipe, street gutter, guttering or surface.

• they reasonably belong together, or

Storm means violent wind (including a cyclone or tornado),
thunderstorm or a heavy fall of rain, snow or hail.
We, us, our means Shannons Limited on behalf of Australian
Alliance Insurance Company Limited.
You, your means the person or persons named as the insured
on your current certificate and that person’s family.

Hobby Farm. A hobby farm is a farm that is maintained
without the expectation of being a primary source of income,
and to provide some recreational land, and/or maintenance of
animals for non-commercial purposes.
Home see page 11.
Impact means the forceful, sudden and unexpected striking of
one object, surface or item against another.
Open air means any area of your address that is not fully
enclosed by the walls and roof of your home and is not
capable of being secured by a lock or similar device, but within
the boundary of your property.
Period of insurance is the duration of time from the start date/
time to the end date/time of your policy as shown on your
certificate.
Personal effects means unspecified personal effects and
specified personal effects.
Policy means your contract of insurance with us and includes
the PDS, your certificate and any Supplementary PDS.
Professional Storage Facility means a secure commercial
storage facility containing several individual storage areas that
are lockable and fully enclosed by walls, a door and a roof.
Rainwater means rain falling naturally from the sky including
rainwater run-off over the surface of the land and including
rainwater overflowing from storm water drains and channels.
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SHANNONS BRANCHES
Australian Capital Territory
20, 2 Yallourn Street, Fyshwick 2609
New South Wales
Unit B, 12 Frederick Street, St Leonards 2065
Northern Territory
Hidden Valley Motor Sports Park,
Hidden Valley Road, Berrimah 0828
Queensland
Unit 5, 305 Montague Road, West End 4101
South Australia
863-865 South Road, Clarence Gardens 5039
Tasmania
337-341 Argyle Street, North Hobart 7000
Victoria
321 Warrigal Road, Cheltenham 3192
Western Australia
152 Burswood Road, Burswood 6100

Call 13 46 46

National Claims Email: claims@shannons.com.au
Agent for Insurer & Authorised Representative

Shannons Limited
ABN 91 099 692 636 Authorised Representative No. 239594
Insurer & Licensee

Australian Alliance Insurance Company Ltd
ABN 11 006 471 709 Australian Financial Services Licence No. 235011
SH02906 29/04/11 B

